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This Gambling Industry Statistics publication reports on the size and shape of the gambling industry in Great Britain. It
provides an overview of Gross Gambling Yield (GGY) by sector, along with the numbers of licensed operators, premises and
people employed within the industry.

The report is compiled from data sets submitted to the Gambling Commission by licence holders. These include regulatory
returns, society lottery submissions and data sharing arrangements with the National Lottery licence holder.

Information on how we prepare Industry Statistics and a glossary of terms (including a detailed explanation of Gross
Gambling Yield) are available on our website.

We use apportionment and estimating to produce these statistics. In this report, we have apportioned 2,299 (48%) of 4,792
regulatory returns and estimated 1,197 (25%).

Due to our use of apportioning and estimating, the latest 12-months of statistics should be considered provisional figures
(marked with ‘P’). When we receive new data from licence holders, we update our data. Revisions of previously published
Gambling Industry Statistics publications are marked with ‘R’. We only update data for the last three reporting periods.
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Gambling industry overview

Gambling Industry Gross Gambling Yield by Sector (Em)

0 Total excluding | Arcades Betting Bingo Casino . . . Lotteries The National
Reporting Period Overall & National Lottery (non- (non- (non- (non- Betting Bingo Casino (remote and Lottery (remote
Total Change . (remote) (remote) (remote)

& Lotteries remote) remote)  remote) remote) non-remote) and non-remote)

Apr 2008 - Mar 2009 8,364.92 5,699.73 480.35 2,903.24  703.11 796.17 783.31 0.47 33.08 143.69 2,521.50
Apr 2009 - Mar 2010 8,115.64 -3.0% 5,277.89 455.96 2,811.36 627.22 751.13 607.76 151 22.95 158.55 2,679.20
Apr 2010 - Mar 2011 8,435.70 3.9% 5,425.39 392.00 2,957.32 625.58 797.43 638.18 2.19 12.69 170.12 2,840.20
Apr 2011 - Mar 2012 9,026.80 7.0% 5,674.28 381.06 3,029.59 680.64 872.80 687.92 2.03 20.24 228.61 3,123.90
Apr 2012 - Mar 2013 9,704.74 7.5% 6,152.24 358.71 3,198.60 700.90 961.41 887.66 2.46 42.49 273.00 3,279.50
Apr 2013 - Mar 2014 9,868.62 1.7% 6,475.03 379.11 3,176.77 673.44 1,111.06 1,102.85 4.32 27.49 293.79 3,099.80
Apr 2014 - Mar 2015 11,313.79 14.6% 7,731.95 387.22 3,266.91 679.02 1,159.79  1,251.39 72.23 915.38 349.74 3,232.10
Apr 2015 - Mar 2016 13,456.05 18.9% 9,659.49 418.06 3,318.19 693.11 999.38  1,743.91 122.41 2,364.44 379.77 3,416.80
Apr 2016 - Mar 2017 13,779.80 2.4% 10,358.77 424.93 3,310.84 684.28 1,163.54  1,952.99 161.15 2,661.04 442.43 2,978.60
Apr 2017 - Mar 20187 14,424.43 4.7% 10,908.69 424.48 3,268.21 680.12  1,180.72  2,254.25 163.93 2,936.98 507.93 3,007.80
Apr 2018 - Mar 20197 14,330.41 -0.7% 10,709.30 43593 3,261.40 673.31 1,058.82  2,033.78 176.09 3,069.97 541.81 3,079.30
Oct 2018 - Sep 2019° 14,261.37 -0.5% 10,504.26 461.72 2,811.67 668.95 1,052.74 2,121.00 198.09 3,190.09 572.51 3,184.60

Notes on this section:

1. All Remote Casino, Betting & Bingo (RCBB) GGY between April 2008 - October 2014 was data submitted under the Gambling Act 2005 and represents the whole regulated market
(regardless of where the customer was based). All RCBB GGY from November 2014 onwards is data under the Gambling (Licensing and Advertising) Act 2014 and relates to Great Britain
customers only. Hence, April 2014 - March 2015 is broken down as follows;

Gambling Act 2005 - (April 2014 - October 2014) = £753.53m (spread across remote betting, bingo and casino)
Gambling Act 2014 - (November 2014 - March 2015) = £ 1485.47m (spread across remote betting, bingo and casino)

2. For The National Lottery and Lotteries, figures are a GGY equivalent and relate to the proceeds from ticket sales minus the amount given out in prizes. This includes any GGY
equivalent raised through External Lottery Managers. The National Lottery figures include data from Northern Ireland.

3. Sales from operators with Gaming Machine Technical, Trading Rooms Only and Gambling Software licensed activities are not included in this table.
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Operator and Licence Numbers

Licensed Activities

Reporting Tpt_a_l Adglt . . Casino Casino External Lottery Llcenseq Family Gaml.ng Remote Casino, Gambling Trading
Period A§t|V|t|es % Change| Gaming Betting Bingo 2005 1968 Manager Entertainment Machllne Lottery Betting & Bingo Software Rooms
Licensed Centre Centre Technical Only
31/03/2009 4,108 N/A 623 1,382 214 3 55 36 312 643 634 201 99 6
31/03/2010 3,989 -2.9% 613 1,294 229 3 50 34 275 644 524 219 90 14
31/03/2011 3,899 -2.3% 575 1,224 245 7 47 40 235 607 626 194 84 15
31/03/2012 3,828 -1.8% 544 1,130 230 5 49 50 212 593 717 194 91 13
31/03/2013 3,574 -6.6% 532 1,038 218 6 47 46 192 589 616 182 96 12
31/03/2014 3,403 -4.8% 505 958 215 7 44 50 178 573 601 173 89 10
31/03/2015 3,770 10.8% 498 892 209 7 44 53 169 563 613 499 216 7
31/03/2016 3,728 -1.1% 490 828 200 7 43 54 161 555 637 506 241 6
31/03/2017 3,681 -1.3% 469 792 192 8 44 53 155 532 649 528 254 5
31/03/2018 3,781 2.7% 458 761 185 8 44 62 141 524 686 608 299 5
31/03/2019 3,656 -3.3% 429 720 179 9 48 53 127 505 640 629 314 3
30/09/2019 3,641 -0.4% 422 687 181 9 47 51 125 491 653 648 324 3
Operators
Reportin Number of with
Piriod ° Operators % Change Multiple
Activities
31/03/2009 3,482 N/A 387
31/03/2010 3,288 -5.6% 375
31/03/2011 3,137 -4.6% 371
31/03/2012 3,034 -3.3% 351
31/03/2013 2,887 -4.8% 325
31/03/2014 2,760 -4.4% 305
31/03/2015 2,910 5.4% 356
31/03/2016 2,862 -1.6% 349
31/03/2017 2,789 -2.6% 358
31/03/2018 2,820 1.1% 375
31/03/2019 2,688 -4.7% 381
30/09/2019 2,652 -1.3% 386

Notes on this section:

1. As of 30 September 2019, there were a total of 2,652 operators licensed by the Gambling Commission, 386 of which operate across more than one sector. Between them, those

operators held licences (remote and/or non-remote) that entitled them to conduct 3,641 activities (0.4% decrease on the previous period).

2. Lottery figures prior to 31 March 2011 include operators that held a Converted Lottery/ELM licence which are no longer available.

3. Gaming Machine Technical figures prior to 31 March 2014 include operators that held a Converted GMT licence which are no longer available.
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Active Premises
Reporting Period] Total Ch;/cr)19e Arcades  Betting Bingo Casino
31/03/2009 9,656 N/A 8,872 641 143
31/03/2010 9,459 -2%) N/A 8,822 496 141
31/03/2011 12,307 30% 2,396 9,067 695 149
31/03/2012 12,462 1%, 2,542 9,128 646 146
31/03/2013 11,957 -4% 2,033 9,100 680 144
31/03/2014 11,999 0% 2,031 9,111 710 147
31/03/2015 | 11,758 -2%) 1,941 8,995 674 148
31/03/2016 | 11,615 -1% 1,894 8,915 654 152
31/03/2017 11,404 2% 1,819 8,800 635 150
31/03/2018"7 11,069 -3% 1,701 8,559 657 152
31/03/2019"7 10,781 -3% 1,656 8,320 651 154
30/09/2019" 9,745 -10% 1,633 7,315 642 155

Notes on this section:

1. Data is derived from the last regulatory return submitted before the
relevant reporting period.

2. Operators who offer bingo as exempt gaming in clubs (including
members’ clubs, commercial clubs and miners’ welfare institutes) and
have hit the threshold for high turnover bingo (as defined by Section
275) have been recording the number of licensed premises incorrectly in
their regulatory returns, as a consequence the figures are inflated.
These operators are required to hold an operating licence, but not a
premises licence, if the gaming offered continues to meet the
exemptions. We continue to review these returns to rectify errors.

3. From 31 March 2013 onwards, premises data is drawn from
regulatory returns. Prior to this, the data was derived from local authority
notifications.

4. Casino premises data up to 31 March 2015 was drawn from Casino
Drop & Win data returns. After 31 March 2015, casino premises data is
drawn from the 'Active' casinos listed by operators within their regulatory
returns.

5. Trading Room Only premises are not included.
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Workforce
_ _ % Arcades  Betting Bingo Casino Gami_ng External Féigr?;e
Reporting Period| Total (non- (non- (non- (non-  Machine Lottery L
Change . Betting &
remote) remote) remote) remote) Technical Manager Bingo
31/03/2009 29,464 29,464 N/A N/A N/A N/A N/A N/A
31/03/2010 129,548 N/A| 24,410 54,956 16,877 17,529 7,602 678 7,496
31/03/2011 115,494  -11%| 12,844 55411 18,495 13,949 7,603 754 6,438
31/03/2012 113,466 2%| 12,769 55,882 15,829 14,701 7,604 849 5,832
31/03/2013 109,980 -3%| 11,815 55,332 14,938 15,010 7,313 847 4,725
31/03/2014 108,193 2%| 12,075 52,543 14,069 15,611 6,925 1,135 5,835
31/03/2015 107,124 -1%| 10,980 51,509 13,278 15,569 7,161 982 7,645
31/03/2016 107,345 0%| 10,694 53,303 12,831 16,352 6,661 1,131 6,373
31/03/2017 107,886 1%| 10,474 52,537 12,704 16,397 6,482 1,091 8,201
31/03/2018% 108,852 1%| 10,236 53,500 12,425 15,377 6,793 941 9,580]
31/03/2019% 102,647 -6%| 10,229 50,065 11,826 13,129 6,468 1,037 9,893
30/09/2019" 98,174 -4%| 10,046 46,123 11,559 12,983 6,583 1,095 9,785

Notes on this section:
1. Data is derived from the last regulatory return submitted before the relevant reporting period.

2. The National Lottery, Lotteries, Gambling Software and Trading Rooms Only workforce is not
included.
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Machines across non-remote sectors

Gross Gambling Yield by Sector (Em)

Gross Gambling Yield by Category (Em)

Reporting Period Totals & Arcades  Betting Bingo Casino| Totals % Bl B2 B3 B4 C Aggregqted
Change Change categories
Apr 2008 - Mar 2009 1,868.76 480.35 1,070.99 213,53 103.89|] 1,868.76 103.09 1,051.46 135.49 2.86 164.47 92.16 319.23
Apr 2009 - Mar 2010 1,963.97 5%| 455.96 1,182.94 209.32 115.75| 1,963.97 5% 11469 1,167.48 152.45 2.83 157.89 84.06 284.57
Apr 2010 - Mar 2011 2,042.46 4%| 392.00 1,307.28 224.18 119.00] 2,042.46 4% 117.67 1,303.61 160.50 2.20 164.62 90.91 202.94
Apr 2011 - Mar 2012 2,233.77 9%| 381.06 1,458.50 265.26 128.94] 2,233.77 9% 126.27 1,458.45 192.10 1.68 173.08 95.17 187.01
Apr 2012 - Mar 2013 2,334.81 5%| 358.71 1,547.69 292.23 136.18] 2,334.81 5% 130.11  1,547.83 262.56 1.43 229.93 105.42 57.53
Apr 2013 - Mar 2014 2,398.99 3%| 379.11 1,569.14 294.86 155.89] 2,398.99 3% 145.88 1,577.27 303.23 0.94 220.90 101.93 48.84
Apr 2014 - Mar 2015 2,544.53 6%| 387.22 1,685.15 303.64 168.52| 2,544.53 6% 15750 1,692.59 326.76 1.01 224.74 103.05 38.88
Apr 2015 - Mar 2016 2,677.67 5%| 418.06 1,747.96 316.06 195.60] 2,677.67 5% 181.78 1,760.00 360.05 1.18 236.14 107.02 31.50
Apr 2016 - Mar 2017 2,772.96 4%| 42493 1,821.90 319.46 206.67] 2,772.96 4% 192.27 1,835.69 399.22 1.45 236.44 106.26 1.63
Apr 2017 - Mar 2018% 2,793.65 1%| 424.48 1,833.99 323.95 211.23] 2,793.65 1% 197.09 1,689.36 570.04 4.05 239.93 93.18 -
Apr 2018 - Mar 20197 2,805.37 0%| 43593 1,826.19 323.94 219.31] 2,805.37 0% 206.96 1,165.38 1,099.29 5.11 247.03 81.59 -
Oct 2018 - Sep 2019° 247437 -12%| 461.72 1,465.00 32491 222.75| 2,474.37 -12% 216.53 624.23 1,302.16 2.74 243.64 85.07 -
Average number of machines by Sector Average number of machines by Category
Reporting Period Totals & Arcades  Betting Bingo Casino| Totals % Bl B2 B3 B4 C D
Change Change
Apr 2008 - Mar 2009 157,023 103,305 31,979 19,212 2,527 157,023 2,477 31,484 12,701 587 60,579 49,195
Apr 2009 - Mar 2010 149,880 -5%| 94,721 34,542 18,069 2,548| 149,880 -5% 2,499 33,706 13,069 498 52,738 47,370
Apr 2010 - Mar 2011 147,761 -1%| 87,985 33,249 23,890 2,637 147,761 -1% 2,603 32,862 12,717 438 49,294 49,847
Apr 2011 - Mar 2012 161,287 9%| 85,833 33,5646 39,0564 2,855 161,287 9% 2,788 33,350 13,496 256 46,377 65,021
Apr 2012 - Mar 2013 167,614 4%| 84,043 33,516 47,260 2,795 167,614 4% 2,675 33,467 15,653 232 49,835 65,751
Apr 2013 - Mar 2014 170,640 2%| 82,674 34,483 50,636 2,846] 170,640 2% 2,657 34,549 17,303 219 61,930 53,982
Apr 2014 - Mar 2015 172,793 1%| 78,153 34,872 56,964 2,804 172,793 1% 2,630 34,949 18,599 311 73,005 43,298
Apr 2015 - Mar 2016 181,874 5%| 80,533 34,594 63,757 2,991] 181,874 5% 2,806 34,701 22,375 295 76,822 44,876
Apr 2016 - Mar 2017 183,189 1%| 78,268 33,895 67,867 3,158 183,189 1% 2,972 34,015 23,599 256 80,300 42,046
Apr 2017 - Mar 2018% 180,810 -1%| 74,113 33,746 69,708 3,243] 180,810 -1% 3,073 33,855 23,876 231 81,040 38,735
Apr 2018 - Mar 20197 179,766 -1%| 72,270 32,777 71,409 3,310] 179,766 -1% 3,161 32,809 21,593 201 83,016 38,986
Oct 2018 - Sep 2019° 185,203 3%| 75,564 32,113 74,199 3,327 185,203 3% 3,255 23,441 31,309 189 87,474 39,535

Details on gaming machine categorisation are available on our website.

Details on gaming machine entitlement are available on our website.

Notes on this section:

1. Aggregated Categories relate to operators that did not have in place, mechanisms capable of seperating data by category. Over time this has rectified, hence £nil being recorded post March

2017.

2. A change in regulations reducing maximum stakes from £100 to £2 for Category B2 machines took effect in April 2019.

3. In submitting regulatory return information for a machine that offers games that equate to different machine categories, operators are required to submit the number of machines based on
the highest category of game available. The GGY however is still broken down by category.


https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-B-Summary-of-gaming-machine-categories-and-entitlements.aspx#DynamicJumpMenuManager_1_Anchor_1
https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-A-Summary-of-machine-provisions-by-premises.aspx#DynamicJumpMenuManager_1_Anchor_1
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Arcades (non-remote)

Average number of machines

Gross Gambling Yield (Em)

Reporting Period Total % B3 B4 C o | tota _ % B3 B4 C p  Aggregated
Change Change categories

Apr 2008 - Mar 2009 103,305 10,018 193 45,864 47,230] 454.74 93.29 0.76 104.73 91.18 164.78
Apr 2009 - Mar 2010 94,721 -8%] 9,399 170 39,454 45,698 441.35 -3%] 95.91 0.57 97.52 82.00 165.35
Apr 2010 - Mar 2011 87,985 -7%| 8,698 198 34,264 44,825| 383.38 -13%]| 100.27 0.47 9240 85.89 104.34
Apr 2011 - Mar 2012 85,833 -2%| 8,695 61 29,859 47,217| 374.51 -2%| 113.85 0.32 91.82 87.07 81.45
Apr 2012 - Mar 2013 84,043 -2%| 9,117 43 28,541 46,342] 350.96 -6%| 124.12 0.29 100.81 84.92 40.81
Apr 2013 - Mar 2014 82,674 -2%| 9,673 69 30,187 42,744] 371.51 6%]| 144.46 0.19 108.86 82.10 35.91
Apr 2014 - Mar 2015 78,153 -5%) 9,774 135 29,965 38,280| 380.96 3%] 155.76 0.34 113.77 84.79 26.30
Apr 2015 - Mar 2016 80,533 3%] 10,680 118 31,871 37,863] 412.52 8%]| 175.60 0.38 123.81 88.84 23.89
Apr 2016 - Mar 2017 78,268 -3%] 11,023 109 32,485 34,651| 424.07 3% 197.99 0.45 13547 89.61 0.55
Apr 2017 - Mar 20187 74,113 -5%| 10,662 82 33,501 29,868| 424.48 0%] 211.99 0.62 133.45 78.42 -
Apr 2018 - Mar 20197 72,270 -2%| 10,655 92 32,636 28,887| 435.93 3%| 230.07 0.75 135.87 69.26 -
Oct 2018 - Sep 2019 75,564 5%] 11,263 80 34,079 30,142| 461.72 6%) 246.98 0.68 140.84 73.21 -

6a - Adult Gaming Centres

6b - Licensed family Entertainment Centres

Notes on this section:

1. Aggregated Categories relate to operators that did not have in place, mechanisms capable of seperating data by category. Over time this has rectified,
hence £nil being recorded post March 2017.

2. In submitting regulatory return information for a machine that offers games that equate to different machine categories, operators are required to submit
the number of machines based on the highest category of game available. The GGY however is still broken down by category.
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Adult Gaming Centres (non-remote)

Average number of machines

Gross Gambling Yield (Em)

Reporting Period Total % B3 B4 C D Total % B3 B4 C Aggreggted
Change Change categories

Apr 2008 - Mar 2009 72,293 10,018 193 42,373 19,709| 397.87 93.29 0.76 99.09 39.95 164.78
Apr 2009 - Mar 2010 64,476 -11%| 9,399 170 35,994 18,913] 378.24 -5%| 95.91 057 9190 2451 165.35
Apr 2010 - Mar 2011 58,496 -9%| 8,698 198 30,989 18,611] 315.88 -16%]| 100.27 0.47 86.02 24.77 104.34
Apr 2011 - Mar 2012 54,600 -7%| 8,695 61 27,390 18,454] 302.40 -4%| 113.85 0.32 86.02 20.76 81.45
Apr 2012 - Mar 2013 52,851 -3%| 9,117 43 26,036 17,655| 289.08 -4%| 124.12 0.29 96.23 27.62 40.81
Apr 2013 - Mar 2014 53,575 1%| 9,673 69 28,182 15,651] 312.05 8%| 144.46 0.19 10541 26.09 35.91
Apr 2014 - Mar 2015 52,257 2%| 9,774 135 27,686 14,663 317.40 2%]| 155.76 0.34 109.63 25.37 26.30
Apr 2015 - Mar 2016 55,280 6%] 10,680 118 29,656 14,826| 345.25 9%]| 175.60 0.38 120.08 25.29 23.89
Apr 2016 - Mar 2017 55,750 1%| 11,023 109 30,478 14,140| 359.62 4%| 197.99 0.45 13196 28.66 0.55
Apr 2017 - Mar 2018® 56,922 2%] 10,662 82 31,935 14,243| 369.76 3%]| 211.99 0.62 130.78 26.37 -
Apr 2018 - Mar 20197 56,940 0%] 10,655 92 31,366 14,827| 386.40 5%] 230.07 0.75 13359 22.00 -
Oct 2018 - Sep 2019° 59,923 5%| 11,263 80 32,739 15,841] 409.01 6%] 246.98 0.68 138.35 22.99 -

Details on gaming machine categorisation are available on our website.

Details on gaming machine entitlement are available on our website.

Notes on this section:

1. From 31 March 2013 onwards, premises data is drawn from regulatory returns. Prior to this, they were derived from local authority notifications.

2. Aggregated Categories relate to operators that did not have in place, mechanisms capable of seperating data by category. Over time this has
rectified, hence £nil being recorded post March 2017.

3. In submitting regulatory return information for a machine that offers games that equate to different machine categories, operators are required to
submit the number of machines based on the highest category of game available. The GGY however is still broken down by category.


https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-B-Summary-of-gaming-machine-categories-and-entitlements.aspx#DynamicJumpMenuManager_1_Anchor_1
https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-A-Summary-of-machine-provisions-by-premises.aspx#DynamicJumpMenuManager_1_Anchor_1
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Licensed Family Entertainment Centres (non-remote)

Average number of machines Gross Gambling Yield (Em)
. . % % Aggregated
Reporting Period Total Change C D Total Change C categories
Apr 2008 - Mar 2009 | 31,012 3,491 27,521] 82.48 5.64 51.23 25.61
Apr 2009 - Mar 2010 | 30,245 -2%| 3,460 26,785 77.72 -6%| 5.62 57.49 14.61
Apr 2010 - Mar 2011 | 29,489 -3%| 3,275 26,214] 76.12 -2%| 6.38 61.12 8.62
Apr 2011 - Mar 2012 | 31,233 6%| 2,469 28,764| 78.66 3%| 5.80 66.31 6.55
Apr 2012 - Mar 2013 | 31,193 0%| 2,506 28,687] 69.63 -11%] 4.58 57.30 7.75
Apr 2013 - Mar 2014 | 29,099 -7%| 2,005 27,093| 67.06 -4%| 3.45 56.01 7.59|
Apr 2014 - Mar 2015 | 25,895 -11%| 2,279 23,616 69.83 4%| 4.14 59.42 6.26
Apr 2015 - Mar 2016 | 25,253 -2%| 2,216 23,037] 72.81 4%| 3.73 63.55 5.54
Apr 2016 - Mar 2017 | 22,518 -11%| 2,007 20,511 65.31  -10%] 3.51 60.95 0.86
Apr 2017 - Mar 2018% | 17,191 -24%| 1,566 15,625] 54.72  -16%| 2.67 52.05 -
Apr 2018 - Mar 20197 | 15,330 -11%| 1,270 14,060] 49.53 -9%| 2.27 47.26 -
Oct 2018 - Sep 2019° | 15,641 2%] 1,340 14,301} 52.71 6%] 2.49 50.22 -

Details on gaming machine categorisation are available on our website.

Details on gaming machine entitlement are available on our website.

Notes on this section:

1. All years above refer to the period April-March unless otherwise stated.

2. From 31 March 2013 onwards, premises data is drawn from regulatory returns. Prior to this, they

were derived from local authority notifications.

3. Unlicensed FECs requiring a permit from the local authority are not included in this data.

4. "Aggregated categories" refers to GGY figures that have been provided but not broken down by
machine category.

5. In submitting regulatory return information for a machine that offers games that equate to different
machine categories, operators are required to submit the number of machines based on the highest
category of game available. The GGY however is still broken down by category.


https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-B-Summary-of-gaming-machine-categories-and-entitlements.aspx#DynamicJumpMenuManager_1_Anchor_1
https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-A-Summary-of-machine-provisions-by-premises.aspx#DynamicJumpMenuManager_1_Anchor_1
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7

Betting (non-remote)

Turnover (Em)

Gross Gambling Yield (Em)

ot coou:fse off coou];fse
Reporting Period Total % course (Gaming on Pool Total % course (Gaming on Pool
Change | (Over the . course Change | (Over the . course
machines) machines)
counter) counter)
Apr 2008 - Mar 2009 10,744.34 9,914.93 - 336.05 493.36] 2,903.24 1,657.99 1,070.99 27.76  146.50
Apr 2009 - Mar 2010 10,076.30 -6%]| 9,277.82 - 337.14  461.34] 2,811.36 -3%| 1,463.68 1,182.94 29.18 135.56
Apr 2010 - Mar 2011 9,761.71 -3%]| 8,943.69 - 330.54  487.48] 2,957.32 5%)| 1,487.55 1,307.28 26.42  136.08
Apr 2011 - Mar 2012 10,096.70 3%| 9,280.26 - 316.97 499.47] 3,029.59 2%]| 1,403.82 1,458.50 29.28 137.99
Apr 2012 - Mar 2013 9,920.13 -2%| 9,163.97 - 28292 473.24] 3,198.60 6%]| 1,495.08 1,547.69 24.18 131.64
Apr 2013 - Mar 2014 9,757.66 -2%| 8,953.88 - 282.28 521.50] 3,176.77 -1%| 1,437.95 1,569.14 26.53 143.15
Apr 2014 - Mar 2015 9,639.78 -1%| 8,819.16 - 276.20 544.41] 3,266.91 3%| 1,412.42 1,685.15 26.06 143.28
Apr 2015 - Mar 2016 9,698.85 1%| 8,896.46 - 280.10 522.29] 3,318.19 2%| 1,416.47 1,747.96 26.96 126.80
Apr 2016 - Mar 2017 9,235.40 -5%] 8,712.06 - 265.84 257.50] 3,310.84 0%| 1,398.20 1,821.90 26.69 64.05
Apr 2017 - Mar 2018% 8,789.45 -5%| 8,306.59 - 25743 225.44] 3,268.21 -1%| 1,349.65 1,833.99 26.72 57.86
Apr 2018 - Mar 20197 8,897.26 1%| 8,435.04 - 248.26 213.96] 3,261.40 0%| 1,352.09 1,826.19 28.39 54.73
Oct 2018 - Sep 2019 8,394.68 -6%| 7,986.57 - 251.94 156.18] 2,811.67 -14%] 1,277.37 1,465.00 29.61 39.69

7a - Off Course Betting
7b - On Course Betting
7c - Pool Betting

7d - Gaming Machines in betting premises

Changes to the pool betting licensing arrangements and our returns reporting requirements.

Notes on this section:

1. The exclusive licence for horseracing pool betting ended in July 2018.

2. The figures do not include Turnover from gaming machines in betting premises.



https://www.gamblingcommission.gov.uk/for-gambling-businesses/Compliance/Sector-specific-compliance/Betting/Pool-betting-recording-Gross-Gambling-Yield.aspx

Gambling Commission
Industry Statistics - May 2020

7a

Off Course Betting (over the counter) (non-remote)

Turnover (Em)

Gross Gambling Yield (Em)

%

%

Reporting Period Total Change Dogs Football Horses  Numbers Other Total Change Dogs Football Horses Numbers Other
Apr 2008 - Mar 2009 9,914.93 1,580.50 941.73 5,743.51 870.79 778.40] 1,657.99 303.95 22494 843.79 166.30 119.01
Apr 2009 - Mar 2010 9,277.82 -6%| 1,405.15 954.98 5,442.78 854.13 620.78] 1,463.68 -12%] 279.89 155.29 768.42 167.14 92.94
Apr 2010 - Mar 2011 8,943.69 -4%| 1,364.31 1,031.13 5,153.82 836.60 557.83] 1,487.55 2%] 261.07 273.95 704.78 170.23 77.52
Apr 2011 - Mar 2012 9,280.26 4%| 1,345.43 1,014.88 5,300.90 856.07 762.98] 1,403.82 -6%] 242.63 233.61 675.34 158.82 93.42
Apr 2012 - Mar 2013 9,163.97 -1%] 1,323.54 1,160.57 5,084.20 955.65 640.01] 1,495.08 7%| 236.84 29256 696.75 186.33 82.61
Apr 2013 - Mar 2014 8,953.88 -2%] 1,273.40 1,167.80 4,894.01 996.24 622.42] 1,437.95 -4%] 235.42 24252 679.52 206.35 74.14
Apr 2014 - Mar 2015 8,819.16 2% 1,223.57 1,323.74 4,804.36 982.61 484.87] 1,412.42 -2%| 221.45 281.93 641.35 196.94 70.75
Apr 2015 - Mar 2016 8,896.46 1%| 1,220.89 1,299.06 4,804.77 1,007.78 563.96] 1,416.47 0%] 209.28 330.66 600.45 190.68 85.41
Apr 2016 - Mar 2017 8,712.06 -2%] 1,152.19 1,385.23 4,537.89 985.46 651.30] 1,398.20 -1%| 207.75 296.46 583.06 202.90 108.03
Apr 2017 - Mar 2018% 8,306.59 -5%] 1,044.13 1,274.28 4,391.50 975.90 620.78] 1,349.65 -3%| 174.29 316.69 550.64 186.10 121.93
Apr 2018 - Mar 2019"° 8,435.04 2% 941.66 1,799.96 4,186.66 954.70 552.05] 1,352.09 0%] 147.54 410.00 513.72 181.58 99.25
Oct 2018 - Sep 2019° 7,986.57 -5%| 1,008.19 1,295.40 4,216.11 998.12 468.75] 1,277.37 -6%] 155.56 318.44 526.20 184.35 92.83

Notes on this section:

1. The “Other” category captures all betting activity outside those listed in the table and where operators have been unable to break down the amount by category. This includes
sporting activity and non-sporting activity.

2. These figures include Self-Service Betting Terminal (SSBT) data.



Gambling Commission
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/b

On Course Betting (non-remote)

Turnover (Em) Gross Gambling Yield (Em)

Reporting Period Total Ch:ﬁnge Dogs Horses Other Total ChZ&ge Dogs Horses Other
Apr 2008 - Mar 2009 336.05 49.30 278.98 7.77 27.76 3.85 23.17 0.74
Apr 2009 - Mar 2010 337.14 0% 41.64  282.99 12.51 29.18 5% 3.34 24.03 1.81
Apr 2010 - Mar 2011 330.54 -2% 38.35 273.82 18.37 26.42 -9% 3.04 21.09 2.28
Apr 2011 - Mar 2012 316.97 -4% 37.31 255.23 24.44 29.28 11% 3.09 21.06 5.13
Apr 2012 - Mar 2013 282.92 -11% 33.35 238.35 11.22 24.18 -17% 2.89 18.61 2.69|
Apr 2013 - Mar 2014 282.28 0% 28.94  241.63 11.71 26.53 10% 1.96 21.91 2.65
Apr 2014 - Mar 2015 276.20 -2% 25.90  240.69 9.61 26.06 -2% 1.79 21.38 2.89]
Apr 2015 - Mar 2016 280.10 1% 26.12  243.07 10.92 26.96 3% 1.92 21.71 3.33
Apr 2016 - Mar 2017 265.84 -5% 23.94  230.59 11.30 26.69 -1% 2.07 21.95 2.66
Apr 2017 - Mar 2018% 257.43 -3% 19.89  225.69 11.85 26.72 0% 1.68 21.96 3.08
Apr 2018 - Mar 2019% 248.26 -4% 16.47  224.45 7.34 28.39 6% 1.63 24.63 2.13
Oct 2018 - Sep 2019° 251.94 1% 17.27 227.46 7.20 29.61 4% 1.78 25.72 2.10]

Notes on this section:

1. The “Other” category captures all betting activity outside those listed in the table and where operators have been unable to break down
the amount by category. This includes sporting activity and non-sporting activity.
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/C Pool Betting (non-remote)
Turnover (Em) Gross Gambling Yield (Em)
. : % %

Reporting Period Total Change Dogs Football Horses Other | Total Change Dogs Football Horses Other
Apr 2008 - Mar 2009 493.36 54.69 59.21 377.80 1.66] 146.50 1466 4659 85.01 0.24
Apr 2009 - Mar 2010 461.34 -6%] 48.08 56.09 355.46 1.71] 135.56 -7%] 1363 4354 78.36 0.03]
Apr 2010 - Mar 2011 487.48 6%| 50.21 43.96 392.03 1.27] 136.08 0%| 12.40 39.29 84.45 -0.06)
Apr 2011 - Mar 2012 499.47 2%| 43.65 47.02 408.13 0.67] 137.99 1%] 1257 37.42  88.23 -0.23
Apr 2012 - Mar 2013 473.24 -5%| 4243 4210 388.71 0.01] 131.64 -5%] 1193 35.17 8455 0.00
Apr 2013 - Mar 2014 521.50 10%| 41.49  42.28 437.38 0.35| 143.15 9%| 11.85 30.95 100.00 0.35
Apr 2014 - Mar 2015 544 .41 4%]| 58.39 26.56 459.15 0.31] 143.28 0%| 15.65 19.76 107.32 0.55
Apr 2015 - Mar 2016 522.29 -4%] 60.39 11.10 450.43 0.37] 126.80 -12%| 16.17 8.02 102.33 0.28]
Apr 2016 - Mar 2017 25750  -51%] 55.13 3.95 197.38 1.03] 64.05 -49%| 14.85 277 46.26 0.17
Apr 2017 - Mar 2018~ 22544  -12%] 38.91 480 181.72 0.00] 57.86 -10%| 10.80 355 4351 0.00]
Apr 2018 - Mar 20197 213.96 -5%] 20.92 542 187.47 0.15| 54.73 -5% 6.36 420 4411 0.06
Oct 2018 - Sep 2019 156.18  -27%| 20.66 5.32  130.05 0.13] 39.69 -27%| 6.34 411  29.19 0.05

Changes to the pool betting licensing arrangements and our returns reporting requirements.

Notes on this section:

1. The “Other” category captures all betting activity outside those listed in the table and where operators have been unable to break down the

amount by category. This includes sporting activity and non-sporting activity.

2. The exclusive licence for horseracing pool betting ended in July 2018.


https://www.gamblingcommission.gov.uk/for-gambling-businesses/Compliance/Sector-specific-compliance/Betting/Pool-betting-recording-Gross-Gambling-Yield.aspx
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7d Gaming Machines in betting premises
Average number of machines Gross Gambling Yield (Em)
Reporting Period Total % B2 B3 C Total % B2 B3 c  Aggregated
Change Change categories

Apr 2008 - Mar 2009 31,979 31,439 220 320] 1,070.99 1,050.71 2.46 1.64 16.18
Apr 2009 - Mar 2010 34,542 8%] 33,663 506 373] 1,182.94 10%] 1,166.50 7.69 1.08 7.67
Apr 2010 - Mar 2011 33,249 -4%) 32,832 227 190} 1,307.28 11%] 1,302.35 2.07 0.61 2.24
Apr 2011 - Mar 2012 33,546 1% 33,294 147 105] 1,458.50 12%]| 1,455.95 1.76 0.25 0.54
Apr 2012 - Mar 2013 33,516 0% 33,356 79 81} 1,547.69 6%] 1,542.12 1.64 0.19 3.74
Apr 2013 - Mar 2014 34,483  3%| 34,374 58 52 1,569.14 1%| 1,567.71 1.02 0.15 0.26
Apr 2014 - Mar 2015 34,872 1% 34,780 50 42] 1,685.15 7%| 1,681.75 0.92 0.31 2.17
Apr 2015 - Mar 2016 34,594 -1% 34,516 49 29| 1,747.96 4%| 1,746.19 0.72 0.07 0.97
Apr 2016 - Mar 2017 33,805  -206| 33,830 38 27] 1,821.90 4%| 1,821.33 0.45 0.04 0.09]
Apr 2017 - Mar 2018R 33,746 0% 33,685 31 30] 1,833.99 1%| 1,675.22  158.19 0.58 -
Apr 2018 - Mar 20197 32,777 -3%] 32,660 114 3] 1,826.19 0%| 1,153.04 671.33 1.83 -
Oct 2018 - Sep 2019° 32113  -206| 23,370 8,740 3] 1.465.00 -20%| 618.01 845.19 1.79 -

Details on gaming machine categorisation are available on our website.
Details on gaming machine entitlement are available on our website.

Notes on this section:

1. Aggregated Categories relate to operators that did not have in place, mechanisms capable of seperating data by category. Over time this
has rectified, hence £nil being recorded post March 2017.

2. In submitting regulatory return information for a machine that offers games that equate to different machine categories, operators are
required to submit the number of machines based on the highest category of game available. The GGY however is still broken down by
category.

3. A change in regulations reducing maximum stakes from £100 to £2 for Category B2 machines took effect in April 2019.

4. The figures do not include Turnover from gaming machines in betting premises.


https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-B-Summary-of-gaming-machine-categories-and-entitlements.aspx#DynamicJumpMenuManager_1_Anchor_1
https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-A-Summary-of-machine-provisions-by-premises.aspx#DynamicJumpMenuManager_1_Anchor_1

Gambling Commission

Industry Statistics - May 2020

8

Bingo (non-remote)

Turnover (Em)

Gross Gambling Yield (Em)

. : % Bingo  Gamin % Bingo  Gamin

Reporting Period Total Change Garr?es Machings Total Change Garr?es Machings
Apr 2008 - Mar 2009 1,434.50 1,434.50 - 703.11 489.58 213.53
Apr 2009 - Mar 2010 1,337.28 -7%| 1,337.28 - 627.22 -11%) 417.90  209.32
Apr 2010 - Mar 2011 1,273.43 -5%| 1,273.43 - 625.58 0%] 40140 224.18
Apr 2011 - Mar 2012 1,249.25 -2%| 1,249.25 - 680.64 9%| 415.38 265.26
Apr 2012 - Mar 2013 1,216.49 -3%| 1,216.49 - 700.90 3%| 408.67 292.23
Apr 2013 - Mar 2014 1,148.91 -6%]| 1,148.91 - 673.44 -4%| 378.58 294.86
Apr 2014 - Mar 2015 1,116.76 -3%| 1,116.76 - 679.02 1%| 375.38 303.64
Apr 2015 - Mar 2016 1,108.26 -1%| 1,108.26 - 693.11 2%| 377.05 316.06
Apr 2016 - Mar 2017 1,089.02 -2%]| 1,089.02 - 684.28 -1%| 364.82  319.46
Apr 2017 - Mar 20187 | 1,024.36 -6%]| 1,024.36 - 680.12 -1%| 356.17  323.95
Apr 2018 - Mar 20197 | 1,024.94 0%] 1,024.94 - 673.31 -1%| 349.37 323.94
Oct 2018 - Sep 2019° ] 1,017.98 -1%]| 1,017.98 - 668.95 -1%| 344.04  324.91

8a - Bingo Games

8b - Gaming Machines in bingo premises

Notes on this section:

1. The figures do not include Turnover from gaming machines in bingo premises.
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8a

Bingo Games (non-remote)

Turnover (Em)

Gross Gambling Yield (Em)

Reporting Period Total Cth:ge MaaninSétgge Me;?r?gésed Prize Bingo Total ChZ(;\ge Mag:nsgtgge Megi\sg(l)sed Prize Bingo
Apr 2008 - Mar 2009 1,434.50 769.65 557.93 106.92 489.58 175.97 251.80 61.81
Apr 2009 - Mar 2010 1,337.28 -7% 712.76 571.75 52.77 417.90 -15% 149.38 239.98 28.54
Apr 2010 - Mar 2011 1,273.43 -5% 679.25 562.47 31.71 401.40 -4% 137.32 247.39 16.69
Apr 2011 - Mar 2012 1,249.25 2% 659.53 564.32 25.40] 415.38 3% 134.03 269.08 12.28
Apr 2012 - Mar 2013 1,216.49 -3% 641.83 549.29 25.37 408.67 -2% 129.04 267.94 11.70
Apr 2013 - Mar 2014 1,148.91 -6% 614.32 519.93 14.65 378.58 -7% 119.27 252.11 7.20
Apr 2014 - Mar 2015 1,116.76 -3% 598.83 507.77 10.17 375.38 -1% 121.29 248.93 5.16
Apr 2015 - Mar 2016 1,108.26 -1% 608.50 487.25 12.51 377.05 0% 126.63 245,71 4,71
Apr 2016 - Mar 2017 1,089.02 -2% 611.99 459.31 17.71 364.82 -3% 128.40 231.74 4.68
Apr 2017 - Mar 2018% 1,024.36 -6% 595.09 420.46 8.81 356.17 -2% 135.39 215.68 5.10
Apr 2018 - Mar 20197 1,024.94 0% 621.41 393.39 10.14 349.37 -2% 142.24 200.72 6.41
Oct 2018 - Sep 2019° 1,017.98 -1% 620.50 383.94 13.54 344.04 -2% 139.73 195.97 8.34

Notes on this section:

1. Data for games played through Electronic Bingo Terminals is included.
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8b Gaming Machines in bingo premises
Average number of machines Gross Gambling Yield (Em)
Reporting Period Total % B3 B4 c D Total % B3 B4 C p  Adgregated
Change Change categories
Apr 2008 - Mar 2009 19,212 2,458 394 14,395 1,965 213.53 39.69 2.10 58.10 0.98 112.66
Apr 2009 - Mar 2010 18,069 -6% 3,158 328 12,911 1,672 209.32 -2% 48.77 2.26 59.29 2.06 96.94
Apr 2010 - Mar 2011 23,890 32% 3,788 240 14,840 5,022 224.18 7% 58.08 1.73 71.61 5.02 87.74
Apr 2011 - Mar 2012 39,054 63% 4,643 195 16,413 17,804 265.26 18% 76.32 1.35 81.00 8.10 98.47
Apr 2012 - Mar 2013 47,260 21% 6,449 189 21,213 19,410] 292.23 10% 136.44 1.14 128.93 20.50 5.23
Apr 2013 - Mar 2014 50,636 7% 7,557 150 31,691 11,238 294.86 1% 157.30 0.76 111.89 19.83 5.08
Apr 2014 - Mar 2015 56,964 12% 8,771 177 42,998 5,019] 303.64 3% 169.90 0.67 110.66 18.26 4.15
Apr 2015 - Mar 2016 63,757 12% 11,646 176 44,922 7,013 316.06 4% 183.71 0.80 112.27 18.19 1.10}
Apr 2016 - Mar 2017 67,867 6% 12,537 147 47,788 7,396 319.46 1% 200.74 1.00 100.93 16.65 0.14
Apr 2017 - Mar 20187 69,708 3% 13,183 149 47,509 8,867 323.95 1% 199.85 3.43 105.91 14.76 -
Apr 2018 - Mar 20197 71,409 2% 10,824 109 50,377 10,099 323.94 0% 197.90 4.37 109.33 12.33 -
Oct 2018 - Sep 20197 74,199 4% 11,305 109 53,392 9,393 324.91 0% 209.99 2.06 101.01 11.86 -

Details on gaming machine categorisation are available on our website.
Details on gaming machine entitlement are available on our website.

Notes on this section:
1. Data for machines played through Electronic Bingo Terminals is included.
2. The introduction and widespread use of electronic bingo terminals (EBTs) by a number of operators accounts for much of the increase in category C and category D machines
since April 2010 - March 2011. Originally introduced to the market as category D machines, the evidence suggests that a number of the handheld bingo terminals now operate with
category C content, resulting in a shift from the lower category to the higher.

3. "Aggregated categories" refers to GGY figures that have been provided but not broken down by machine category.

4. In submitting regulatory return information for a machine that offers games that equate to different machine categories, operators are required to submit the number of machines
based on the highest category of game available. The GGY however is still broken down by category.

5. The figures do not include Turnover from gaming machines in bingo premises.


https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-B-Summary-of-gaming-machine-categories-and-entitlements.aspx#DynamicJumpMenuManager_1_Anchor_1
https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-A-Summary-of-machine-provisions-by-premises.aspx#DynamicJumpMenuManager_1_Anchor_1
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Casino (non-remote)

Turnover (Em)

Gross Gambling Yield (Em)

. . % Casino Gamin % Casino Gamin
Reporting Period Total Change] Games Machings Total Change | Games Machings
Apr 2008 - Mar 2009 4,426.08 4,426.08 - 796.17 692.28 103.89
Apr 2009 - Mar 2010 4,272.47 -3%| 4,272.47 - 751.13 -6% 635.38 115.75
Apr 2010 - Mar 2011 4,942.02 16%| 4,942.02 - 797.43 6% 678.43 119.00
Apr 2011 - Mar 2012 5,400.86 9%| 5,400.86 - 872.80 9% 743.86 128.94
Apr 2012 - Mar 2013 6,063.10 12%]| 6,063.10 - 961.41 10% 825.23 136.18
Apr 2013 - Mar 2014 6,764.56 12%]| 6,764.56 - 1,111.06 16% 955.17 155.89
Apr 2014 - Mar 2015 7,311.12 8%| 7,311.12 - 1,159.79 4% 991.27 168.52
Apr 2015 - Mar 2016 7,074.68 -3%| 7,074.68 - 999.38 -14% 803.78 195.60
Apr 2016 - Mar 2017 7,521.40 6%| 7,521.40 - 1,163.54 16% 956.87 206.67
Apr 2017 - Mar 20187 7,138.72 -5%| 7,138.72 - 1,180.72 1% 969.49 211.23
Apr 2018 - Mar 2019% 6,334.17 -11%] 6,334.17 - 1,058.82 -10% 839.51 219.31
Oct 2018 - Sep 2019° 6,041.21 -5%| 6,041.21 - 1,052.74 -1% 829.99 222.75

9a - Casino Games

9b - Gaming Machines in casino premises

Notes on this section:

1. The figures do not include Turnover from gaming machines in casino premises.
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Casino Games (non-remote)

Turnover (Em)

. . % 3 Card American . Casino . Electronic Punto
Reporting Period Total Change | Poker Roulette Blackjack Stud Poker Dice Gaming Other Banco
Apr 2008 - Mar 2009 4,426.08 204.31  2,260.77 765.35 11.84 16.80 720.27 45.32 401.42
Apr 2009 - Mar 2010 4,272.47 -3%| 188.77  2,132.48 736.11 10.15 13.64 701.94 62.28 427.10
Apr 2010 - Mar 2011 4,942.02 16%| 180.86  2,502.05 734.21 7.21 17.61 796.11 82.14 621.83
Apr 2011 - Mar 2012 5,400.86 9%| 209.03 2,470.41 785.64 5.11 31.12 880.52 52.59 966.45
Apr 2012 - Mar 2013 6,063.10 12%] 229.45  2,653.69 846.07 9.12 19.61 984.36 31.30 1,289.50
Apr 2013 - Mar 2014 6,764.56 12%]| 254.23  2,862.23 899.57 6.76 14.89 969.50 37.28  1,720.10
Apr 2014 - Mar 2015 7,311.12 8%| 266.67  2,754.16 898.42 22,22 11.41 1,072.91 38.92  2,246.41
Apr 2015 - Mar 2016 7,074.68 -3%| 264.95  2,743.70 932.83 10.12 14.56 1,192.05 40.89 1,875.60
Apr 2016 - Mar 2017 7,521.40 6%| 267.44  2,737.99 857.08 15.48 17.54 1,188.06 5429  2,383.52
Apr 2017 - Mar 2018% 7,138.72 -5%| 282.60 2,746.87 757.44 - 16.89 1,209.69 38.15  2,087.08
Apr 2018 - Mar 20197 6,334.17 -11%] 277.03  2,595.49 789.19 - 15.98 1,161.11 32.07 1,463.31
Oct 2018 - Sep 20197 6,041.21 -5%| 262.35  2,523.27 766.05 - 15.32 1,255.39 32.37 1,186.46

Gross Gambling Yield (Em)

. . % 3 Card American . Casino . Electronic Punto

Reporting Period Total Change | Poker Roulette Blackjack Stud Poker Dice Gaming Other Banco
Apr 2008 - Mar 2009 692.28 37.80 321.72 148.85 275 3.54 101.36 9.14 67.12
Apr 2009 - Mar 2010 635.38 -8%| 35.92 286.85 144.85 2.17 2.58 98.66 9.46 54.89
Apr 2010 - Mar 2011 678.43 7%] 37.09 314.10 143.00 2.03 3.00 107.26 12.88 59.07
Apr 2011 - Mar 2012 743.86 10%| 44.16 307.76 155.46 133 7.34 121.29 8.11 98.41
Apr 2012 - Mar 2013 825.23 11%| 49.43 343.38 184.50 215 295 131.62 5.59 105.63
Apr 2013 - Mar 2014 955.17 16%| 49.85 349.66 189.18 1.86 0.44 135.84 8.68 219.66
Apr 2014 - Mar 2015 991.27 4%| 48.66 386.45 206.40 3.74 227 141.80 6.87 195.07
Apr 2015 - Mar 2016 803.78 -19%| 56.46 349.04 203.82 272 3.01 158.33 7.10 23.29|
Apr 2016 - Mar 2017 956.87 19%]| 59.50 354.60 180.65 1.15 2.78 164.54 7.46 186.18
Apr 2017 - Mar 2018% 969.49 1%| 57.38 341.54 168.27 - 3.20 171.32 -2.81 230.59]
Apr 2018 - Mar 20197 839.51 -13%| 61.49 308.72 173.60 - 2.88 171.95 -12.20 133.08
Oct 2018 - Sep 2019° 829.99 -1%| 59.50 327.93 160.14 - 2.58 178.33 -8.37 109.86

Table Numbers

. . % 3 Card American . Casino . Electronic Punto

Reporting Period Total Change | Poker Roulette Blackjack Stud Poker Dice Gaming Other Banco
Apr 2008 - Mar 2009 6,037 250 867 597 66 13 3,958 188 98
Apr 2009 - Mar 2010 5,739 -5% 234 823 576 36 17 3,665 277 111
Apr 2010 - Mar 2011 5,692 -1% 224 804 556 20 21 3,607 358 102
Apr 2011 - Mar 2012 5,963 5% 233 848 589 12 21 3,924 222 114
Apr 2012 - Mar 2013 6,131 3% 232 869 613 8 16 4,178 79 136
Apr 2013 - Mar 2014 5,852 -5% 230 872 603 6 16 3,900 63 162
Apr 2014 - Mar 2015 5,563 -5% 235 840 591 10 12 3,643 76 156
Apr 2015 - Mar 2016 5,668 2% 241 860 606 7 14 3,716 67 157
Apr 2016 - Mar 2017 5,724 1% 243 871 597 3 19 3,731 100 161
Apr 2017 - Mar 2018% 5,641 -1% 249 852 557 - 12 3,727 77 167
Apr 2018 - Mar 20197 5,615 0% 230 820 527 - 11 3,777 92 158
Oct 2018 - Sep 20197 5,586 -1% 220 801 521 - 10 3,777 94 163

Notes on this section:

1. Figures do not include any income from registration or session fees or prizes relating to peer to peer poker competitions.

2. "Other" includes new games, bonus prize vouchers, lucky bonus prizes and less common games such as Big 6, Pai Gow Tiles and Casino
War. After April 2017, Casino Stud Poker was included in 'Other".

3. Electronic Gaming refers to player positions and not table numbers. Electronic Gaming enables multiple players to participate in the same
game of roulette, thus increasing player participation opportunities and reducing overheads.

4. Industry table numbers can fluctuate during the reporting period and as such operators are required to provide average table numbers.
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Gaming Machines in casino premises

Average number of machines Gross Gambling Yield (Em)
Reporting Period Total % Bl B2 B3 Total % Bl B2 B3
Change Change
Apr 2008 - Mar 2009 2,527 2,477 45 5] 103.89 103.09 0.75 0.05
Apr 2009 - Mar 2010 2,548 1%| 2,499 43 6] 115.75 11%| 114.69 0.98 0.08
Apr 2010 - Mar 2011 2,637 3%] 2,603 30 4] 119.00 3%| 117.67 1.26 0.07
Apr 2011 - Mar 2012 2,855 8% 2,788 56 11] 128.94 8%]| 126.27 2.50 0.17
Apr 2012 - Mar 2013 2,795 -2%| 2,675 111 9] 136.18 6%] 130.11 5.71 0.35
Apr 2013 - Mar 2014 2,846 2%| 2,657 175 14] 155.89 14%]| 145.88 9.56 0.45
Apr 2014 - Mar 2015 2,804 -2%| 2,630 169 4] 168.52 8%]| 157.50 10.84 0.18
Apr 2015 - Mar 2016 2,991 7%] 2,806 185 0] 195.60 16%| 181.78 13.81 0.01
Apr 2016 - Mar 2017 3,158 6%| 2,972 185 1] 206.67 6%]| 192.27 14.36 0.04
Apr 2017 - Mar 2018% 3,243 3%] 3,073 170 0] 211.23 2% 197.09 14.14 0.00
Apr 2018 - Mar 20197 3,310 2%| 3,161 149 o] 21931 4%| 206.96 12.34 0.00
Oct 2018 - Sep 2019° 3,327 1%| 3,255 71 1| 222.75 2%]| 216.53 6.22 0.00

Details on gaming machine categorisation are available on our website.

Details on gaming machine entitlement are available on our website.

Notes on this section:

1. In submitting regulatory return information for a machine that offers games that equate to different machine categories, operators
are required to submit the number of machines based on the highest category of game available. The GGY however is still broken

down by category.

2. The figures do not include Turnover from gaming machines in casino premises.


https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-B-Summary-of-gaming-machine-categories-and-entitlements.aspx#DynamicJumpMenuManager_1_Anchor_1
https://www.gamblingcommission.gov.uk/for-licensing-authorities/GLA/Appendix-A-Summary-of-machine-provisions-by-premises.aspx#DynamicJumpMenuManager_1_Anchor_1
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10 Lotteries (non-remote and remote)
Distribution of Sales (Em) Contribution by External Lottery Managers
0, 1 0, i

Reporting Period S(Z:s; o :;] ” Balaz;i S(;oS )good Expenses Prizes Sales ra|£s£e:1)by ELMs % total S;:_e[\j Sralsed by
Apr 2008 - Mar 2009 178.68 94.87 49.54 34.27 36.46 20%
Apr 2009 - Mar 2010 194.91 9% 100.13 57.89 36.89 56.10 29%
Apr 2010 - Mar 2011 208.16 7% 102.90 66.52 38.73 89.55 43%
Apr 2011 - Mar 2012 300.96  45% 127.39 101.23 72.34 184.95 61%
Apr 2012 - Mar 2013 34556  15% 142.75 130.25 72.55 222.83 64%
Apr 2013 - Mar 2014 376.82 9% 162.25 131.54 83.03] 263.11 70%
Apr 2014 - Mar 2015 446.13  18% 190.63 159.10 96.39 306.63 69%
Apr 2015 - Mar 2016 493.34 11% 212.16 167.61 113.57 379.55 77%
Apr 2016 - Mar 2017 587.81 19% 255.95 186.48 145.38 459.62 78%
Apr 2017 - Mar 2018% 684.09 16% 299.20 208.73 176.16 533.23 78%
Apr 2018 - Mar 20197 736.52 8% 332.38 209.43 194.71 600.85 82%
Oct 2018 - Sep 2019° 775.62 5% 344.73 227.78 203.11 640.23 83%

Notes on this section:
1. Societies may employ a licensed External Lottery Manager (ELM) to promote all or part of their lottery on their behalf.

2. Figures above do not include The National Lottery or Small Society Lottery data.
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Remote Casino, Betting & Bingo (RCBB)

Great Britain only data

Turnover (Em) Gross Gambling Yield (Em) Accounts (Millions)
. . % ' ' . % . . ' Funds held in Active number New account
Reporting Period Total Betting Bingo Casino Total Betting Bingo Casino customer accounts GC . .
Change Change . L registrations
accounts Licensed Facilities
Nov 2014 - Mar 2015 12,444.23 5,352.39 330.51 6,761.34| 1,485.47 518.70 66.98 899.79 498.49 21.78 8.97
Apr 2015 - Mar 2016 86,649.96 596%] 22,953.56 1,468.81 62,227.59 | 4,230.76 185%| 1,743.91 12241 2,364.44 607.38 23.05 23.94
Apr 2016 - Mar 2017 99,138.30 14%| 25,955.79 1,403.67 71,778.84 | 4,775.18 13%] 1,952.99 161.15 2,661.04 880.05 30.52 32.28
Apr 2017 - Mar 20187 110,816.94 12%| 26,987.78 1,307.74 82,521.42| 5,355.16 12%] 2,254.25 163.93 2,936.98 803.16 34.22 32.34
Apr 2018 - Mar 20197 117,995.07 6%| 27,727.42 1,314.78 88,952.86 | 5,279.84 -1%| 2,033.78 176.09 3,069.97 828.47 31.02 33.50
Oct 2018 - Sep 2019° 121,332.74 3%| 27,973.33 1,41551 91,943.90] 5,509.18 4%| 2,121.00 198.09 3,190.09 900.56 30.16 31.53
Great Britain plus Non-GB data
Turnover (Em) Gross Gambling Yield (Em) Accounts (Millions)
. . % ' ' . % . . . Funds held in Active number
Reporting Period Total Betting Bingo Casino Total Betting Bingo  Casino customer accounts GC
Change Change . L
accounts Licensed Facilities
Nov 2014 - Mar 2015 13,355.17 5,553.42 331.21 7,470.54| 1,683.17 572.88 67.59 1,042.70 519.07 24.08
Apr 2015 - Mar 2016 90,528.12  578%| 23,560.55 1,472.77 65,494.81| 4,523.37 169%] 1,871.05 123.28 2,529.04 637.63 24.55
Apr 2016 - Mar 2017 101,603.20 12%| 26,541.57 1,408.10 73,653.53| 5,098.41 13%] 2,093.74 161.05 2,843.63 937.14 32.63
Apr 2017 - Mar 20187 112,881.36 11%| 27,694.82 1,311.49 83,875.06| 5,635.72 11%] 2,436.18 164.60 3,034.94 876.80 36.24
Apr 2018 - Mar 20197 121,027.12 7%| 28,547.18 1,315.02 91,164.92 | 5,588.14 -1%| 2,220.99 176.79 3,190.36 910.60 33.48
Oct 2018 - Sep 2019° 124,438.31 3%| 28,945.17 1,419.34 94,073.80 ] 5,783.75 4%| 2,284.64 198.87 3,300.24 965.89 31.57

11a - Casino (remote)
11b - Betting (remote)
11c - Bingo (remote)

Notes on this section:

1. Customers gambling on betting exchanges tend to maintain a significant balance in their account as they need to have sufficient funds to cover the liabilities of their bets, rather than
just have sulfficient funds to cover the stake of the bets they intend to make.

2. Active accounts are those that have been used by customers in the last 12 months. New registrants includes new individual customer registrations that occurred during the period, but
may not have gambled.

3. Customers may have accounts with more than one operator and therefore the data relates to accounts rather than the individuals.

4. Betting figures include Pool Betting and Betting Exchange data.

5. Great Britain Only data refers to customers that are based in Great Britain. Non-GB data refers to customers based in other jurisdictions but is acquired in reliance on an operator's
Gambling Commission licence.
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Casino (remote)

Great Britain only remote data

Turnover (Em)

Gross Gambling Yield (Em)

Reporting Period Total % Blackjack Card Game Other Poker Peer Roulette Slots Table Game] Total % Blackjack Card Game Other Poker Peer Roulette  Slots  Table Game
Change to Peer Change to Peer
Nov 2014 - Mar 2015 6,761.34 - 492.81 223.16 - - 5,171.23 874.14 899.79 - 66.45 59.15 44.00 - 594.31 135.89
Apr 2015 - Mar 2016 | 62,227.59 820% - 8,350.19  3,464.10 - - 34,938.89 15,474.41] 2,364.44  163% - 184.23 132.80 103.68 - 1,559.10 384.63
Apr 2016 - Mar 2017 | 71,778.84 15% - 8,826.13  5,055.55 - - 41,270.20 16,626.95 | 2,661.04 13% - 203.91 175.10 98.35 - 1,772.71 410.97
Apr 2017 - Mar 2018% | 82,521.42 15%]| 2,198.94 6,528.33  6,601.40 - 4,478.91 50,422.82 12,291.02 | 2,936.98 10% 50.44 153.71 214.96 97.13 109.93 2,002.10 308.70
Apr 2018 - Mar 20197 | 88,952.86 8%| 9,181.14 - 7,185.40 - 17,785.31 54,801.00 - 3,069.97 5% 210.25 - 234.78 95.72 419.78 2,109.45 -
Oct 2018 - Sep 2019° | 91,943.90 3%| 8,756.07 - 7,698.73 - 18,401.70 57,087.41 - 3,190.09 4% 196.10 - 259.90 94.27 430.01 2,209.82 -
Great Britain plus Non-GB remote data (Em)
Turnover (Em) Gross Gambling Yield (Em)
Reporting Period Total % Blackjack Card Game Other Poker Peer Roulette Slots Table Game|] Total % Blackjack Card Game Other Poker Peer Roulette  Slots  Table Game
Change to Peer Change to Peer
Nov 2014 - Mar 2015 7,470.54 - 544.62 243.77 - - 5,721.67 960.48 | 1,042.70 - 71.68 139.19 49.44 - 641.75 140.64
Apr 2015 - Mar 2016 | 65,494.81 T77% - 8,465.38  3,674.38 - - 37,260.22 16,094.83 | 2,529.04 143% - 192.31 212.54 113.37 - 1,616.72 394.10
Apr 2016 - Mar 2017 | 73,653.53 12% - 8,967.90 5,284.28 - - 42,240.24 17,161.11 | 2,843.63 12% - 207.73 249.28 102.62 - 1,858.74 425.26
Apr 2017 - Mar 2018% | 83,875.06 14%]| 2,270.33 6,672.11  7,169.78 - 4,532.72 50,837.19 12,392.93 | 3,034.94 7% 52.86 157.35 245.23 99.14 111.18 2,055.49 313.68
Apr 2018 - Mar 20197 | 91,164.92 9%| 9,366.68 - 8,446.35 - 17,949.74 55,402.15 - 3,190.37 5% 216.53 - 291.33 97.66 426.72 2,158.11 0.02
Oct 2018 - Sep 20197 | 94,073.80 3%| 8,874.32 - 8,913.91 - 18,555.11 57,730.46 - 3,300.24 3% 200.41 - 312.01 96.36 437.24 2,254.23 -

Notes on this section:

1. During the period April 2017 - March 2018, Card Game and Table Game were replaced with Blackjack and Roulette on the regulatory return form.

2. There is no turnover for Poker Peer to Peer as they are commission-only type games.

3. Great Britain Only data refers to customers that are based in Great Britain. Non-GB data refers to customers based in other jurisdictions but is acquired in reliance on an operator's Gambling Commission licence.
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Betting (remote)

Great Britain only data by betting type

Great Britain plus Non-GB data by betting type

Turnover (Em)

Gross Gambling Yield (Em)

Turnover (Em)

Gross Gambling Yield (Em)

. . % : Bettin Pool % . Bettin Pool % . Bettin Pool % . Bettin Pool
Reporting Period Total Change Betting Exchan%e Betting Total Change Betting Exchan%e Betting Total Change Betting Exchan?:]e Betting Total Change Betting Exchan%e Betting
Nov 2014 - Mar 2015 5,352.39 5,322.85 - 29.54 518.70 456.44 52.44 9.82 | 5,553.42 5,460.64 - 92.78 572.88 478.71 56.88 37.29
Apr 2015 - Mar 2016 22,953.56  329%] 22,892.85 - 60.72 | 1,743.91 236%| 1,565.75 151.90 26.27 | 23,560.55 324%| 23,345.92 - 214.63 ] 1,871.05 227%| 1,625.29 171.82 73.95
Apr 2016 - Mar 2017 25,955.79 13%)| 25,866.08 - 89.71 | 1,952.99 12%| 1,748.58 171.53 32.89 | 26,541.57 13%| 26,274.83 - 266.74 | 2,093.74 12%| 1,806.65 191.00 96.09
Apr 2017 - Mar 20187 | 26,987.78 4%| 26,899.60 - 88.18 | 2,254.25 15%| 2,056.86 168.85 28.54 | 27,694.82 4%| 27,470.46 - 224.36 | 2,436.18 16% 2,138.02  195.60 102.57
Apr 2018 - Mar 20197 | 27,727.42 3%| 27,623.58 - 103.84 | 2,033.78 -10%] 1,832.69 167.62 33.46 | 28,547.18 3%| 28,437.15 - 110.03 | 2,220.99 -99%| 1,992.54 19210 36.34
Oct 2018 - Sep 2019° | 27,973.33 1%| 27,870.46 - 102.88 | 2,121.00 4%] 1,926.47 164.01 30.52 ] 28,945.17 1%| 28,834.67 - 110.50 | 2,284.64 3%| 2,060.40 189.56 34.67
Great Britain only data by betting category
Turnover (Em) Gross Gambling Yield (Em)
. . % _ _ - . _ Unallocated % . . _ _ . Unallocated
Reporting Period Total Change Cricket Dogs Financials Football Golf Horses Other Tennis Virtual re\;]enue Total Change Cricket Dogs Financials Football Golf Horses Other Tennis Virtual re\;]enue
share share
Nov 2014 - Mar 2015 5,352.39 238.11 86.48 56.50 2,119.33 3493 1,631.01 741.97 444.05 - - 518.70 4.22 9.02 3.10 160.71 2.62 11547 4143 22.80 - 159.35
Apr 2015 - Mar 2016 22,953.56 329% 492.39  284.36 234.75 5,890.46 182.44 5,354.42 2,136.55 1,467.74 - 6,910.45] 1,743.91 236%] 21.23 28.44 12.70 577.80 14.39 346.06 156.24 72.21 - 514.84
Apr 2016 - Mar 2017 25,955.79 13% 508.24 44351 27594 8,188.68 194.16 6,403.15 2,246.48 1,588.90 - 6,106.72 ] 1,952.99 12%| 20.80 44.41 37.03 663.25 14.20 436.20 159.46 89.95 - 487.69
Apr 2017 - Mar 20187 | 26,987.78 4% 749.40  586.27 176.75 10,445.73 258.51 8,886.37 2,770.45 2,342.86 771.45 - 2,254.59 15%|] 31.65 55.06 22.00 1,037.41 14.25 614.48 257.14 144.16 78.44 -
Apr 2018 - Mar 20197 | 27,727.42 3% 709.74  638.54 - 10,985.43 27152 9,630.87 2,652.83 2,150.60 687.90 - 2,033.78 -10%| 37.04 56.66 - 992.51 14.12 522.72 221.38 120.75 68.59 -
Oct 2018 - Sep 2019° | 27,973.33 1% 810.84  681.23 - 10,737.67 251.19 9,787.16 2,885.92 2,106.75 712.56 - 2,121.00 4%| 45.41 66.40 - 991.47 15.48 578.00 225.66 124.76 73.81 -
Great Britain plus Non-GB data by betting category
Turnover (Em) Gross Gambling Yield (Em)
. . % ' . ' ' . Unallocated % . . ' ' . Unallocated
Reporting Period Total Change Cricket Dogs Financials Football Golf Horses Other Tennis Virtual re\;]enue Total Change Cricket Dogs Financials Football Golf Horses Other Tennis Virtual re\;]enue
share share
Nov 2014 - Mar 2015 5,5653.42 240.17 95.75 61.72 2,182.80 36.24 1,681.73 804.55 450.46 - - 572.88 4.31 10.97 3.42 172.16 273 12317 70.61 23.68 - 161.83
Apr 2015 - Mar 2016 23,560.55 324% 498.71  294.32 255.19 6,022.46 186.18 5,479.14 2,359.37 1,494.07 - 6,971.12 1 1,871.05 227%| 22.10 30.51 13.93 587.93 14.65 362.09 240.05 74.90 - 524.90
Apr 2016 - Mar 2017 26,541.57 13% 514.67  447.88 290.03 8,328.79 198.68 6,523.75 2,492.12 1,611.41 - 6,134.23 ] 2,093.74 12%| 21.28 45.16 37.88 676.97 14.70 448.35 255.01 91.57 - 502.82
Apr 2017 - Mar 2018 | 27,679.24 4% 761.02  586.30 176.75 10,670.30 264.82 9,045.73 3,018.75 2,369.87 785.71 - 2,436.19 16%] 32.27 55.84 2258 1,057.73 14.38 627.98 398.62 145.99 80.78 -
Apr 2018 - Mar 20197 | 28,547.18 3% 716.15  646.49 - 11,294.51 276.74 9,796.00 2,913.18 2,204.50 699.62 - 2,220.99 -9%| 37.85 57.71 - 1,026.41 14.62 534.52 355.07 124.35 70.45 -
Oct 2018 - Sep 2019° | 28,945.17 1% 817.18  689.92 - 11,052.98 256.07 10,066.78 3,166.16 2,171.66 724.42 - 2,276.88 3%|] 46.37 67.57 - 1,021.40 15.68 590.92 328.86 129.97 76.10 -

Notes on this section:

1. Customers gambling on betting exchanges tend to maintain a significant balance in their account as they need to have sufficient funds to cover the liabilities of their bets, rather than just have sufficient funds to cover the stake of the bets they intend to make.

2. Great Britain Only data refers to customers that are based in Great Britain. Non-GB data refers to customers based in other jurisdictions but is acquired in reliance on an operator's Gambling Commission licence.
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11c

Bingo (remote)

Great Britain Only data

_ _ % Gross %
Reporting Period Turnover (Em) Change Gambling Yield Change
(Em)
Nov 2014 - Mar 2015 330.51 66.98
Apr 2015 - Mar 2016 1,468.81 344% 122.41 83%
Apr 2016 - Mar 2017 1,403.67 -4% 161.15 32%
Apr 2017 - Mar 2018% 1,307.74 7% 163.93 2%
Apr 2018 - Mar 2019% 1,314.78 1% 176.09 7%
Oct 2018 - Sep 2019° 1,415.51 8% 198.09 12%
Great Britain plus Non GB data
. . % Gross | %
Reporting Period Turnover (Em) Change Gambling Yield Change
(Em)
Nov 2014 - Mar 2015 331.21 67.59
Apr 2015 - Mar 2016 1,472.77 345% 123.28 82%
Apr 2016 - Mar 2017 1,408.10 -4% 161.05 31%
Apr 2017 - Mar 2018% 1,311.49 -1% 164.60 2%
Apr 2018 - Mar 2019% 1,315.02 0% 176.79 7%
Oct 2018 - Sep 20197 1,419.34 8% 198.87 12%

Notes on this section:

1. Great Britain Only data refers to customers that are based in Great Britain. Non-GB
data refers to customers based in other jurisdictions but is acquired in reliance on an
operator's Gambling Commission licence.



Gambling Commission
Industry Statistics - May 2020

12

The National Lottery (non-remote and remote)

Distribution of Sales (Em)

Prizes capable of

. . Sales % being won b Primar Retailers' Retention b
Reporting Period (Em)  Change players (includ)i/ng Contribut}i/on Lottery Duty commission Licensee ’
unclaimed prizes)
Apr 2008 - Mar 2009 | 5,149.10 2,627.60 1,299.30 617.90 247.70 356.60
Apr 2009 - Mar 2010 | 5,476.50 6% 2,797.30 1,468.50 657.20 257.40 296.10
Apr 2010 - Mar 2011 | 5,824.70 6% 2,984.50 1,558.10 699.30 270.00 312.80
Apr 2011 - Mar 2012 | 6,503.30 12% 3,379.40 1,705.30 780.50 296.30 341.80
Apr 2012 - Mar 2013 | 6,977.10 7% 3,697.60 1,762.10 837.20 315.60 364.60
Apr 2013 - Mar 2014 | 6,736.30 -3% 3,636.50 1,574.80 808.40 304.60 412.00
Apr 2014 - Mar 2015 | 7,275.20 8% 4,043.10 1,668.70 873.00 328.20 362.20
Apr 2015 - Mar 2016 | 7,615.70 5% 4,198.90 1,788.30 913.90 330.20 384.40
Apr 2016 - Mar 2017 | 6,921.80 -9% 3,943.20 1,486.90 830.60 296.30 364.80
Apr 2017 - Mar 2018 | 6,936.20 0% 3,928.40 1,508.60 832.30 290.40 376.50
Apr 2018 - Mar 2019 | 7,207.80 1% 4,128.50 1,486.70 864.90 300.40 427.30
Oct 2018 - Sep 2019 | 7,488.80 4% 4,304.20 1,582.70 901.70 304.30 395.90
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13 Gambling Software
Distribution of Income (Em)
Reporting Period Income ch;/gge Other Rg\yls;ge Sales
Apr 2008 - Mar 2009 - - - - -
Apr 2009 - Mar 2010 - - - - -
Apr 2010 - Mar 2011 - - - - -
Apr 2011 - Mar 2012 107.21 - 36.46 70.75
Apr 2012 - Mar 2013 104.92 -2% 0.19 37.40 67.33
Apr 2013 - Mar 2014 150.34 43% 2.67 46.92 100.76
Apr 2014 - Mar 2015 223.90 49% 21.53 145.50 56.87
Apr 2015 - Mar 2016 608.45 172% 70.88 356.09 181.48
Apr 2016 - Mar 2017 683.83 12% 169.84 309.12 204.88
Apr 2017 - Mar 2018~ 772.75 13% 37.46 464.38 270.91
Apr 2018 - Mar 20197 763.00 -1% 39.41 497.11 226.48
Oct 2018 - Sep 2019" 824.12 8% 48.88 533.87 241.36

Notes on this section:

1. The amount of income detailed is for transactions between operators on a business-
to-business arrangement.

2. The Gambling Software licence type not introduced until the April 2011 - March 2012
reporting period.






