Request and response
Thank you for your request for information under the Freedom of Information Act 2000.
Please find our response below.
Please can you provide me with the organisation’s existing contracts relating to facilities
management for each of the categories below:

A. Property and Building Services Maintenance – Johnson controls –
M&E for office accommodation
B. Cleaning and Janitorial Services – ideal cleaning – Office cleaning
C. Security Services – Included with building rental
D.

Catering Services – None

For each of the contract above can you please provide me with the organisation’s
primary/main contracts that are above £1,000.00. If there isn’t
1. What is the type of contract please pick from one of the categories above? If
the organisation has a fully managed contract please state “Managed” - PLEASE
SEE ATTACHED
2. Who is the supplier for this contract? Please can you provide me with the
contract information for each individual supplier? - PLEASE SEE ATTACHED
3. What is the annual average spend? Please can you provide me with the
contract information for each individual supplier - PLEASE SEE ATTACHED
4. What is the contract duration? Please also provide me with any extensions
that maybe offered to the supplier - PLEASE SEE ATTACHED
5. What is the contract expiry date? Please at least provide me with the month
and year - PLEASE SEE ATTACHED
6. When will this contract be reviewed? Please at least provide me with the
month and year. – PLEASE SEE ATTACHED
7. Can you please provide me with the total number of sites the contract
covers? An estimate will also be acceptable. – ONE SITE
8. What services are provided under this contract? A brief description will be
acceptable - PLEASE SEE ATTACHED
9. Who is the main contact from within the organisation responsible for
reviewing this contract? Can you please provide me with their full name, actual
job title, contact number and direct email address?
It would be disproportionate for us to publically disclose the identity of this
individual given their position within the organisations unless there is a strong
public interest in doing so. These individuals have a legitimate expectation that
their personal details will not be disclosed unnecessarily. The Data Protection Act

1998 requires the processing of personal data to be fair and lawful. On balance,
there is no legitimate public interest in disclosing their identity and it would not be
fair to do so. This information is therefore exempt under section 40(2) of the
Freedom of Information Act 2000.
If you wish to make further enquiries in relation to procurement please forward
correspondence to the following address info@gamblingcommission.gov.uk
10. Notes: If the contract information provided is going to be expiring within the
next 3 months it would be helpful to know if you’re going to renew or are planning
to go to tender for a new contract for this particular service.

Review of the decision
If you are unhappy with the service you have received in relation to your Freedom of
Information request and wish to make a complaint or request a review of our decision, you
should write to FOI Team, Gambling Commission, 4th floor, Victoria Square House, Victoria
Square, Birmingham, B2 4BP.
If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner (ICO) for a decision. Generally, the ICO cannot make a decision
unless you have exhausted the complaints procedure provided by the Gambling
Commission. The ICO can be contacted at: The Information Commissioners’ Office,
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.
Kind regards

Attachment
Contractor

Description

Provision

Review
Date

Expiry
Date

Agreement
Term

Average
Expenditure

Johnson
Controls

Maintenance of
4th Floor VSH

Unmanaged

01/10/2015

31/12/2015

Annual

£14,560.00

Ideal Cleaning

Provision of
Cleaning
Services
Milk

Unmanaged

01/10/2015

31/12/2015

Annual

£41,644.20

Unmanaged

ON
GOING

ON
GOING

NO

£3,300.00

Milk and More

