COMMISSION

Response (for the request, please see below) INFO 10/36
20 May 2010

Further to your request to the Gambling Commission (the Commission) under the Freedom of
Information Act 2000 (the Act) for “complaints and queries about the machines in question
from the relevant trade bodies, local authorities and its own compliance managers” please see
the enclosures provided. In addition to these, supplementary complaints and queries have
been made to us orally.

Some of the information in these enclosures has been redacted, either because the
information is not relevant to your request or the information is exempt from disclosure.
Section 40 of the Act (‘Personal information’) provides that if the information requested
constitutes personal data it shall not be disclosed where that disclosure would be in
contravention of any of the principles of data protection. The principles of the data protection
state that personal data shall be processed fairly and lawfully and shall not be processed for
any purpose other than those for which it was obtained, including disclosure to you.

Request

A request for all information which has informed the Commission in the form of “complaints
and queries about the machines* in question from the relevant trade bodies, local authorities
and its own compliance managers”

*Skills with prizes machines
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