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Response (for the request, please see below)     INFO 09/75 
20 November 2009 
 
On agreement with the Information Commissioner’s Office (ICO) we are providing you with 
four documents relating to your request to us in 2007.  After discussing the matter with the 
ICO three of these documents have been redacted in part because they contain personal data 
or other information we consider exempt.  The fourth document has not been redacted 
because the Department for Culture, Media and Sport (DCMS) have published the same in full 
since the original request (www.culture.gov.uk).  
 
Request 
 
1. Has the Gambling Commission and or the Gaming Board ever received any complaints 
about the business operations and or practices of Kerzner International or any of its 
associated UK companies. These complaints could relate to the activities of Kerzner either in 
Britain or abroad. If so could you please provide full details of the nature of the complaint. 
Could you please provide any relevant documentation including emails?   
 
2. Has the Gambling Commission and or the Gaming Board ever received any complaints 
about the links between Kerzner International and any elected members and or employees of 
Manchester city council? If so could you please provide full details and any related 
documentation including emails.  
 
3. Has the Gambling Commission and or The Gaming Board ever investigated the activities of 
Kerzner International and any of its associated businesses in the UK?  If so could you please 
provide full details of these complaints and your inquiries. Could you please provide any 
relevant documentation including emails?  
 
4. Could the Gambling Commission please provide all external correspondence (including 
emails, faxes, letters etc) between itself and Kerzner International and or any of its associated 
businesses. I am interested in receiving both sides of the correspondence. I am interested in 
receiving correspondence stretching back from the present day until January 2005. 
 
5. Could the Gambling Commission please provide all internal documentation (including 
emails, minutes, letters etc) which specifically deal with the business practices of Kerzner 
International either in the UK or overseas. Some of this documentation could have been 
generated during the life time of the former Gaming Board.  
 
6. Could the Gambling Commission please provide any internal documentation (including 
emails) and any external correspondence (including emails) which deal specifically with the 
Casino Advisory Panel’s decision to award the licence for a regional casino to Manchester 
and any documentation and emails consequent of that decision. 
 


